
You are doing research, say, on            

and your search is going very well: 

articles are appropriate and copious, 

many of them are available as full-text 

PDFs, and that GetIt! button system 

works like a charm…

For more information:

Unofficial Tip Sheet #4 for your information that was true as of Nov 24, 2010

Unofficial Tip Sheet #4 for your information that
was true as of Nov 24, 2010

Ah… there is something 
you should know about a 
little GetIt! glitch on IE.

http://www.library.ualberta.ca/getit/

Phone: 780-492-3770

Look at the bottom left hand side of the GetIt! window.  

cats as companions 

Do you do research using
Internet Explorer (IE)?

Until suddenly, GetIt! doesn’t get it anymore! Ah!

Imagine. One day you open up Internet 

Explorer (IE), which is a fine Internet browser.

When things are going well, and 

you mouse over a database in the 

list, you will see something like:

javascript:openWin …
and when you click the link, the 

link opens in another window.

When things stop working as you 
would expect, check again:

and when you click the link, 
…the link DOES NOT open!!

Good news! This happens:

1) if you clicked the link twice,

OR

2) if you have too many  IE 

windows open!

So, just close the IE windows 

that you are not using, and you 

can continue without 

interruption.
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